
LEVEL 5 – UNDERGRADUATE DIPLOMA IN BUSINESS MANAGEMENT (60ECTS) 

Learning outcomes 

The learner will be able to:  

 

a) Identify and recognise the personal attributes, skills and knowledge required to become 
a successful FM professional 

b) Perform risk assessment and evaluate the main tools, techniques and models for 
understanding emerging and future risks 

c) Assess current trends, practices, processes and issue in the field of human resource 
management 

d) Demonstrate the ability to objectively monitor, track and review performance of team 
members 

e) Create and negotiate outsourcing contracts to reduce the costs of the organisation 
f) Demonstarte the ability to choose the right business processes which alignment to the 

organisation’s strategy 
g) Apply control measures on a daily basis to prevent accidents or injuries  

 

 


